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Published: November 2019. Data represented in the report is a combination of performance of calendar year data (Jan to 

Dec) and fiscal year data (Apr – Mar) performance. Domestic chains typically follow the fiscal year end and therefore data 

for this report is also for fiscal year ended March 2019. This report is sold or otherwise made available on an individual 

basis, and no part may be reproduced or transmitted, in any form or by any means, without the express written consent of 

Horwath HTL. If and when such permission is granted, the user must always source ‘Horwath HTL, 2019’. Requests to 

transmit or republish any of the information contained in the report should be sent to mumbai@horwathhtl.com.    

 

Disclaimer:  The information contained in this report, is based on data provided by participating hotel properties. This data 

has not been audited or verified by Horwath HTL or any third party as to its accuracy. While every effort has been made to 

ensure that data obtained is correct, the accuracy of the information presented is not in any way guaranteed by Horwath 

HTL. Users of this information should not rely solely on this information for commercial and financial decisions; any such 

reliance is at the user’s risk. Horwath HTL will not accept any liability for any loss, financial or otherwise, resulting from 

decisions made based on the data presented. 
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FOREWORD BY HORWATH HTL INDIA 

 

 

 

Horwath HTL India is pleased to present the India Hotel Industry Survey for the 

year 2018. In this issue we present an analysis of the operating performance of 

200 hotels with 36,137 available rooms.   

Occupancies have increased with demand growth and slower supply growth. A 

like for like comparison (with hotels participating in the 2018 survey), reflects 

occupancy crossing 70% mark. ADR levels have touched 6.5k. 

I would like to offer our sincere appreciation to all survey participants for your 

longstanding support of this publication. We are grateful for any feedback or 

comments you may have to offer that will assist us in continuing to improve the 

utility of this survey.  

 

Vijay Thacker 

Director 

Horwath HTL India 
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 SURVEY INTRODUCTION 

 

SURVEY ACCURACY NOTES 

The benchmark data presented in this survey of operations for the hotel industry offers users a baseline reference 

on the operational performance of hotels in each category by and large. With great emphasis on presenting 

accurate benchmarks, the following fundamentals on the results presented should be noted.   

Service Charges: In accordance to the Uniform System of Accounts for the Lodging Industry and IRAS’s 

treatment of Service Charges as taxable income, all respective departmental revenues, Average Daily Rate (ADR) 

and Revenue Per Available Room (RevPAR) are inclusive of Service Charges.  

Previous Year Comparisons: For previous year’s comparisons we have only considered hotels that have 

participated in both years. This year we have additional participation, from new hotels across all categories, 

compared to last year, thereby changing the mix of participants. Therefore, the YoY comparison is done only for 

hotels with data for both years i.e. 2017 and 2018 (data for both years is available for 98 hotels). 

Line Items: Vertical totals and averages may not add up as each average indicator is based on the hotels that 

contribute data for each specific line item. 

Requisite Sample Size: Each average benchmark figure will only be presented if the number of respondents is 

more than 10 percent of the total respondents in the respective column group. Anything less than 10 percent will 

be show as Not Available (N/A). 

Categories by Number of Rooms: We have analysed hotels based on rate category and location. We have 

chosen not to segment hotels by number of rooms as a category along with average daily rates and locations to 

avoid misleading data. If we rely solely on number of room size, data from hotels in different segments, such as 

budget and luxury, could be combined and create false averages. Analysis of performance data is therefore based 

on rate category and location provides stronger and more accurate data. 

Categories by Markets: We have also analyzed the data based on markets and locations. The markets are 

classified as under 

 Top 3 metros: Delhi NCR, Mumbai and Bengaluru 

 Other Metros + Primary Cities – Goa, Chennai, Hyderabad, Kolkata, Pune, Ahmedabad, Jaipur and Kochi 

 Other Markets: Locations within India other than those mentioned above 

 Regional Market: Includes hotels outside India i.e. Sri Lanka, Bangladesh, Nepal and Bhutan 
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SUMMARY OF RESULTS 
 

TABLE 1.1 – SURVEY SUMMARY 
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